Brolly® Solvent
Based Fabric
Protection

|

Fibreclean special
upholstery cleaner

SK 25 and ZENITH
ENCAP SPOT and
STAIN REMOVERS
are suitable for use on
all fabrics and carpets.
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your choice

Presto upholstery & Spotting Machine comeq
complete with hose & Hand tool. Priced at

$1300 plus gst. Buy this machine this month
and receive a free Fibreclean and Spotter of
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Brolly SP2000 Water-based
Fabric Protection

NIt CONTAINER SI
0T 01 REACH OF CI

LEATHER CLEANER
and CONDITIONER
excellent for use on
upholstery, clothing etc.
Available in 500ml.,5It,
20It and 200It. Pack sizes

PH 0732669966 FAX 0732661133 e-mail sales@somtomm.au

SONITRON® AUSTRALASIA PTY.LTD.
18 NOBLE AVENUE NORTHGATE 4013

WWW.Sonitron.com.au




-2-

The importance of pre-testing
By Colin Nation

How often do you pre-test a carpet or lounge séfere you clean it?
Come on be honest. Do you ever do a pre-test, godqust take a gamble?

Have you ever had a colour run on a lounge sciteget or rug?

Have you ever had a texture change on a lounge?

Have you ever had a lounge suite turn brown whehauld be white?
Have you ever had a lounge suite turn white whehauld be brown?
Have you ever had a lounge suite turn pink whehduld be green?

How do you pre-test it?

When the Australian Standards for carpet (A/NZ 3I995) and upholstery cleaning (A/NZ
4849.1.2003) were written they were based on ttlen@ogy of the time.

Carpet and fabric manufacturers are constantlyimgofor new market edges to help sell their prasluc
This could be a new way of making a fibre. It con&la new way of weaving a fabric. It could be & mey of
dyeing the fabric with a new type of dye. It coblel a way of saving money by using an old way ohgyr a
cheaper dye system. This means that things cohsténange.

In my consultancy work, | am often being called wwuhelp a carpet cleaner who has had something go
wrong. Sometimes | am called by the customer wisohiaal a bad result from a cleaner. | have to ifyast the
likely cause of the problem and then write a refiwet may end up in a court room somewhere thaterther
exonerate the cleaner or give the cleaner soméwnien a magistrate decides that it is the clefadt because
he did not carry out a pre-test and warn the custarhany possible negative outcomes.

The cleaner has been cleaning for many years laasl riever had this happen before”. This is because
things change. The only thing that is constanhange.

When we wrote the upholstery cleaning standanagg based on the carpet cleaning standard which was
first published in 1990. The pre-test proceduresufztholstery were just a variation on the pre-fgstedures
for carpetBasically we find an inconspicuous area and applynse chemical, wait 5 minutes for dwell time
and then put a white tissue up against it for a mte. We then remove the tissue and look for coltiansfer.

That test is fine for colour run. But what happénthe dyes that are used today have changed. What
happens if they happen to be affected by sweahgail exposure to the elements? That inconspicaces is
usually near the zipper which is always hidden fitbm elements and of course is never sat on. Agstehere
will only give an indication of the effects on arfanew piece of fabric.

What if the dyes are affected by body chemistryvatf the dyes are affected by oxidation or expesu
to light? How do you pre-test for this? Do you js&irt cleaning the middle bits and wait and see?

In the last few years | have had a number of catese colour just changes with a variation in pHe
standard says that it is preferable to leave nifimas like cotton and wool in a slightly acicag after we
finish cleaning them. This is usually done by apmlyan acid rinse. So we apply an acid rinse aeddbnge
suite changes colour from green to pink.

“Oops’ is not a word that a customer really waotkear from her cleaner.
So a thorough pre-test with each chemical that yiatend to use, is very important to help prevent

those unexpected changes that other wise mightadetfrom a good cleaning job. You still have tcstehem
inan inconspicuous area, and you need to shin tustomer the results of those pre-tests
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You need to record the results of the tests. higd be a simple statement on the docket thatwrie be-
fore you clean it. Wording such as “A pre-test in ademce with A/NZ Standard 4849.1 using Sonisteanaufgr
other cleaning compound that you are going to 8s@jzyme and Fibrerinse indicates that a catbange is
unlikely / likely or definite” You should point thiout to the customer and get them to sign it yalsay have read
and understand that they are accepting any risks.

You will of course try to keep the colour run tonanimum by using quality low pH detergents andsiiing
with an acid rinse and extracting excess moistuseoughly.

Basically you and the customer have to look hitdtthis. The customer has to make a choice. Tateice
is to put up with a dirty lounge suite, buy a naeve orecover it or simply have it cleaned. If theg aware that they
are choosing to have it cleaned as an attempttémésixhe useable life of their lounge, albeit vatbhance of colour
run, then they are accepting the risk. Get thesigo it. That is then part of the contract.

If the fabric is 8 years old, then it could betp#is use by date. They are probably due for a lwge ac-
cording to the furniture shop. Fabrics are not meéatast forever. Most upholstery fabrics are ea¢n designed or
made with cleaning in mind, so when they are dirtg need a clean, it really means they are realyfar replace-
ment.

So “What is the loss?” By cleaning the lounge retf@ugh you might end up with a colour changeuar r
due to the type of fabric or application of dyethg manufacturer, you are just extending the usdéblof the
lounge so that they no longer stick to it in thenswer. They should not be expecting a new lounge sui

So pre-test thoroughly and pre-warn your customefavhat may or may not happen and then there are
no nasty surprises. Let them make an informed id&m on wether or not to accept the risks and  ghead
with the clean

If you are not sure what you are looking for, tlitemight pay to look seriously at some training.

For information on training options call Colin Wat of the Daniels Associates, a registered tragiirgani-
sation that specialises in cleaning training. Yan contact Colin on 0408 966 500 or email
colin@danielsassociates.com.au

You may even qualify for some government fundioigyfou or your staff training. Now that would bieen
wouldn’t it? Something back from the government.

Cheers
Col Nation .
Chemicals every upholstery cleaner should have
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