Brolly® Solvent
Based Fabric
Protection

Fibreclean special
upholstery cleaner
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Brolly SP2000 Water-based
Fabric Protection
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SK 25 and ZENITH ENCAP SPOT and
STAIN REMOVERS are suitable for use
on all fabrics and carpets.

Presto Upholstery & Spotting Machine comes
complete with hose & Hand tool. Priced at $130(

plus gst. Buy this machine this month and receivq

a free Fibreclean and Spotter of your choice
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SONIZYME invaluable
for removal of
perspiration stains from
upholstery.

LEATHER CLEANER
and CONDITIONER
excellent for use on
upholstery, clothing etc.

SONITRON® AUSTRALASIA PTY.LTD.
18 NOBLE AVENUE NORTHGATE 4013

PH 0732669966 FAX 0732661133 e-mail sonitron@simon.com.au
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The importance of pre-testing
By Colin Nation

How often do you pre-test a carpet or lounge swéfere you clean it?
Come on be honest. Do you ever do a pre-test, godqust take a gamble?

Have you ever had a colour run on a lounge suatget or rug?

Have you ever had a texture change on a lounge?

Have you ever had a lounge suite turn brown whehauld be white?
Have you ever had a lounge suite turn white whehauld be brown?
Have you ever had a lounge suite turn pink whehduld be green?

How do you pre-test it?

When the Australian Standards for carpet (A/NZ 37885) and upholstery cleaning (A/NZ 4849.1.2008yeav
written they were based on the technology of tme i

Carpet and fabric manufacturers are constantlyit@pfor new market edges to help sell their progughis
could be a new way of making a fibre. It could beeav way of weaving a fabric. It could be a new vedy
dyeing the fabric with a new type of dye. It coblel a way of saving money by using an old way ohgyir a
cheaper dye system. This means that things cohstdnange.

In my consultancy work, | am often being called tmihelp a carpet cleaner who has had somethingrgog.
Sometimes | am called by the customer who has hmtlaesult from a cleaner. | have to investightelikely
cause of the problem and then write a report ttegt emd up in a court room somewhere that will eith@ner-
ate the cleaner or give the cleaner some grief vehmagistrate decides that it is the cleaner faedbuse he did
not carry out a pre-test and warn the customenygf@ssible negative outcomes.

The cleaner has been cleaning for many years aamsl fiever had this happen before”. This is becadusgst
change. The only thing that is constant is change.

When we wrote the upholstery cleaning standardag Wwased on the carpet cleaning standard whicHimsas
published in 1990. The pre-test procedures for lgpéxy were just a variation on the pre-test procesl for
carpet.Basically we find an inconspicuous area and applynse chemical, wait 5 minutes for dwell time and
then put a white tissue up against it for a minuté/e then remove the tissue and look for colour teder.

That test is fine for colour run. But what happérbke dyes that are used today have changed. Wapdens if
they happen to be affected by sweat soiling or supoto the elements? That inconspicuous areaiglysiear
the zipper which is always hidden from the elemamis of course is never sat on. A pre-test hereowiy give
an indication of the effects on a fairly new pieddabric.

What if the dyes are affected by body chemistry?atNihthe dyes are affected by oxidation or expesiar
light? How do you pre-test for this? Do you justrstleaning the middle bits and wait and see?

In the last few years | have had a number of cagesre colour just changes with a variation in pteT
standard says that it is preferable to leave nifimas like cotton and wool in a slightly acicag after we
finish cleaning them. This is usually done by apmlyan acid rinse. So we apply an acid rinse arddbnge
suite changes colour from green to pink.

“Oops’ is not a word that a customer really waothéar from her cleaner.
So a thorough pre-test with each chemical that yiatend to use, is very important to help prevenose un-

expected changes that other wise might detract framgood cleaning job. You still have to test themain
inconspicuous area, and you need to show the cuspthe results of those pre-tests.
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You need to record the results of the tests. Thigdche a simple statement on the docket that yrite Wweforeyou
clean it. Wording such as “A pre-test in accordanith A/NZ Standard 4849.1 using Sonisteam Sonizgame
Fibrerinse indicates that a colour change is uhlikékely or definite” You should point this ot the customer and
get them to sign it to say they have read and staled that they are accepting any risks.

You will of course try to keep the colour run tanenimum by using quality low pH detergents anddiiing with an
acid rinse and extracting excess moisture thorgughl

Basically you and the customer have to look aké this. The customer has to make a choice. Tdnaice is to put
up with a dirty lounge suite, buy a new one, recdtver simply have it cleaned. If they are awdrattthey are
choosing to have it cleaned as an attempt to extendseable life of their lounge, albeit with @ebe of colour run,
then they are accepting the risk. Get them to igrhat is then part of the contract.

If the fabric is 8 years old, then it could be p#istuse by date. They are probably due for a lmwge according to
the furniture shop. Fabrics are not meant to asvier. Most upholstery fabrics are not even desigsr made with
cleaning in mind, so when they are dirty and neelgan, it really means they are really due fotaegment.

So “What is the loss?” By cleaning the lounge, etrerugh you might end up with a colour change ar due to the
type of fabric or application of dye by the manuémer, you are just extending the useable lifeheflounge so that
they no longer stick to it in the summer. They stawt be expecting a new lounge suite.

So pre-test thoroughly and pre-warn your custorabvghat may or may not happen and then there areasty
surprises. Let them make an informed decision aheveor not to accept the risks and to go ahedd thé clean.

If you are not sure what you are looking for, tlitemight pay to look seriously at some training.
For information on training options call Colin Nati of the Daniels Associates, a registered traiohmggnisation
that specialises in cleaning training. You can aon€olin on 0417 756 100 or email

colin@danielsassociates.com.au

You may even qualify for some government fundingyfou or your staff training. Now that would beaiwouldn’t
it? Something back from the government.

Cheers
Col Nation

Chemicals every upholstery cleaner should have
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